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Merchant Agreement for Joining S0s E-Commerce Marketplace

) @bl Y
Parties Information
(550) Ay cliswadll jada 1Y) il

First Party: 50s E-Commerce Marketplace
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Second Party: Merchant / Seller
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:Email [ g5y 0l
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J’Hereinafter referred to as the “Merchant
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Article 1: Subject of Agreement
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The First Party grants the Merchant the right to display and sell products through the 50s
.Marketplace in accordance with the terms and conditions set forth herein
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Article 2: Merchant Obligations
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7. Provide accurate and updated information.
8.Sell genuine products matching the advertised descriptions.
9. Comply with all applicable UAE laws and regulations.
10.Process orders within the specified timeframe.

11.Adhere to return, exchange, and customer service policies.

12.Refrain from selling prohibited or counterfeit products.
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Article 3: Fees and Commissions
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6.The Merchant agrees to a sales commission of 4% on each completed sale.

7.The Merchant agrees to pay a monthly subscription fee of AED 200, deducted after achieving sales
exceeding AED 500.

8.The Platform may charge service fees for completed orders according to its policies.
9. All fees and commissions shall be deducted before settlement.

10. The Platform reserves the right to amend fees and commissions with 30 days prior notice.
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Article 4: Settlement
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3. Merchant payments shall be transferred within a maximum of 30 business days after order
completion.

4.The Platform may withhold disputed or returned order amounts until resolution.
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Article 5: Agreement Term
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This Agreement shall remain effective from the date of signing until terminated by either party with

thirty (30) days written notice.

Article 6: Suspension or Termination

The Platform may suspend or terminate the account in the event of:

*Violation of laws or regulations.

*Sale of prohibited or counterfeit products.
*Excessive complaints or negative ratings.
*Repeated delays in order fulfillment.

*Submission of false information.
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Article 7: General Provisions
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4.This Agreement shall be governed by the laws of the United Arab Emirates.

5.Electronic signatures and approvals shall be legally binding.

6.Any dispute shall first be resolved amicably; otherwise UAE courts shall have jurisdiction.
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First Party: 50s Marketplace
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Merchant Terms & Conditions — 50s Marketplace
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First: Registration Requirements
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Individuals, establishments, and companies may register as sellers on 50s Marketplace upon
submitting the required documents.
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All submitted information must be accurate and up to date. The Merchant bears full legal
responsibility for the accuracy of such information.
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The Marketplace reserves the right to reject or suspend any account without providing reasons if
violations or false information are identified.
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Second: Merchant Obligations
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Offer genuine products that match the advertised specifications.
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Refrain from selling counterfeit, prohibited, or unlawful products under UAE regulations.
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Provide clear and authentic product images.
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Provide accurate product descriptions, including specifications, dimensions, and warranty
information where applicable.
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Regularly update inventory levels and pricing.
ALl (e Badizall edland) daddg Bagal) juleas Al .6

Adhere to the quality and customer service standards established by the Marketplace.

@50s_ae dasiall Ay yell Col jlai) - 48 ,LEN - (LIS Hea
www.50s.ae T 00971542664870 ila Khor Kalba — Sharjah — United Arab Emirates


http://www.50s.ae/

Cadddly cllal) (B

Third: Orders & Shipping
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Orders must be prepared and handed over to the shipping company within 24 hours of receipt
unless otherwise agreed.
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The Merchant is responsible for securely packaging products to prevent damage during
transportation.
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Repeated delays in order processing may result in penalties or account suspension.
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The Merchant is responsible for damages caused by poor packaging or product mismatch.
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Fourth: Returns & Exchanges
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.The Merchant shall comply with the Marketplace’s return and exchange policy
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Customers may return products that are damaged, defective, or significantly different from their
description.
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The Merchant shall bear return costs if the fault is attributable to the Merchant.
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The Marketplace reserves the right to make the final decision in return and exchange disputes.
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Fifth: Fees & Commissions
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The Merchant agrees to pay the sales commission specified by the Marketplace.
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.The Marketplace may amend commissions or fees after notifying the Merchant
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Merchant settlements shall be processed according to the approved payment cycle after deducting
commissions, fees, and any outstanding amounts.
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Sixth: Prohibited Products
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The following products are prohibited:

.Weapons and ammunition / . Jla| daldly) e

.Narcotics and prohibited substances [ .5, shaall o) Badal) Agal) o
.Counterfeit products [ .5aldall cilaiial) ¢

.Products violating public morals [ .4al) a3 dallial) claiial)
.Expired products | .daduall dygiial claiial o

.Any products prohibited under UAE law | .Aalley) ¢uilsdl) lgaiad cilaia i *

@50s_ae dasiall Ay yell Col jlai) - 48 ,LEN - (LIS Hea
www.50s.ae T 00971542664870 ila Khor Kalba — Sharjah — United Arab Emirates


http://www.50s.ae/

A sal) i) gda laslu

Seventh: Intellectual Property Rights
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The Merchant bears full responsibility for trademarks, images, and content used in product listings.
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The use of content or images that infringe third-party intellectual property rights is strictly
prohibited.
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Eighth: Performance Evaluation
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The Marketplace may evaluate Merchant performance based on:

Order cancellation rate [ <l olal) duai e
Shipping speed | ¢ail) sy @
Customer ratings [ sMasl) audi ¢

Return and complaint rates [ s\<adly glay) Jaea e
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The Marketplace may suspend or deactivate accounts with poor performance or repeated
violations.
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Ninth: Account Suspension or Termination
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The Marketplace may suspend or terminate a Merchant account in the following cases:

.Repeated complaints [ .ggl<al) )5

Selling prohibited products | .4&llia cilaiia gy

.Providing false information [ .dasaua s Claghia anadi e
.Damaging the Marketplace reputation | . jaidl drecs paY)

.Violating laws or these Terms of Use [ .aladiu) kg o Oilel) datla, o
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Tenth: General Provisions
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By registering, the Merchant agrees to all Marketplace Terms and Conditions.
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The Marketplace reserves the right to amend these Terms and Conditions at any time upon
notification.
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All transactions shall be governed by the laws and regulations of the United Arab Emirates.
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Continued use of the Platform constitutes acceptance of any future amendments or updates
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Fees & Commissions Schedule:-

—: ¥ ganlly Lasil) agesy

Item [ 4ol

value [ i)
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200 AED Monthly Subscriptior Fee
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Sales Commission

g Al e ar) 210 A
To 10AED By Customer
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Service Fee Per Order
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20AED By Customer Delivery Fee
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Paid By Merchant Return Fee Due to Marchant Error
R Zoslly CUSSY) asu)
Optional Advertising & Promotion Fee
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Free Withdrawal & Bank Transfer Fee
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Starting From 10 AED Per Violation

Gllal) jagas il age
Late Order Processing Panalty

at3 500
500 AED
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Account Reactivation Fee
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Unlimited & Free
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Product Listing Fee
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